Example of Cognitive Interview Protocol

We’re interested in how you feel about the health and personal care that you receive in this nursing home.  For each question, use any number from 0 to 10 where 0 is the worst it could be and 10 is the best it could be. 
Domain Food Enjoyment

1.
First, what number would you use to rate the meal
2.
What number would you use to rate how much you enjoy mealtimes here at the nursing 
	COGNITIVE GOALS FOR QUESTIONS 1 &2:

- What is R including in the rating of the meals?

- Can R distinguish “meals” and “mealtime”?


Tell me a little about the meals here.

How did you decide to rate the meals a (FILL #)?  (What were you thinking about?)

What are mealtimes like?  (What do you like/not like about them?)
Is asking about the meals different than asking about “mealtimes”?

Domain: Comfort
3.
Is the area around your room quiet at night?


[  ]  MOSTLY YES


[  ]  MOSTLY NO

4.
Are you bothered by noise in the nursing home during the day? 


[  ]  MOSTLY YES


[  ]  MOSTLY NO

	COGNITIVE GOALS FOR QUESTIONS 3 &4:

-  Can R distinguish day and night noise?

-  Does R have any problems with Q3 being about “quiet” and Q4 about “noise”?

Q3:
-  How does R understand “area around your room”?

Q4:
-  Does “bothered by noise” capture the correct issue?


Tell me a little about the noise level around here.

When I asked you about “the area around your room”, what were you thinking about?
(IF Q4=YES)  What kinds of noises are you bothered by during the day?
(IF APPROPRIATE/NOT YET ANSWERED)  Is your roommate ever make noise/disturb you?

Domain:Privacy

5.
Can you find a place to be alone when you wish? 


[  ]  MOSTLY YES


[  ]  MOSTLY NO

6.
If you have a visitor, can you find a place to visit in private?  


[  ]  MOSTLY YES


[  ]  MOSTLY NO

	COGNITIVE GOALS QUESTIONS 5 & 6:

- Does R understand concept of these questions?

- Can R handle Q6 if it is hypothetical?


(IF YES) Where do you go when you want to be alone/have a visitor?

(IF NO)  Are there ever times when you want to be alone, but can’t be?  (Tell me about it)

Tell me about the amount of privacy you have here.

Domain: Functional Competence
7.
Can you reach the things you need in your room without help from others?  


[  ]  MOSTLY YES  (SKIP TO 9)


[  ]  MOSTLY NO

8.
What number would you use to rate how easy it is for you to get things that you need in your room without help from others?  

_______  (0-10)

9.
What number would you use to rate how easy it is for you to move around your room without help?

_______  (0-10)

	COGNITIVE GOALS FOR QUESTIONS 7 - 9

-  Does R include their bathroom as part of their room?

-  How does R understand “help from others”?

-  How does R handle “reaching” in Q7 and “getting” in Q8?

-  Are answers consistent with R’s physical reality?


(IF Q7=NO)  What kinds of things do you need help reaching in your room?  (Who helps you?  What kinds of help do you need?)

When I asked about moving around your room, did you think about your bathroom?  (IF NO:  How is it to move around and get things in your bathroom?)

Are the things you need in a convenient location in your room?

Could your room be set up differently to make it easier for you to get around/get the things you need?

Domain: Comfort

10.
Are you ever left in the same position so long that it hurts?


[  ]  MOSTLY YES


[  ]  MOSTLY NO

	COGNITIVE GOALS QUESTION 10

-  How does R understand this question?

-  Does this Q work if R is mobile/able to move?


(IF YES)  Tell me about this.  (When did it/does it happen?  Who leave you in that position? etc)

(IF NO)  What do you think this question is asking about? 

Domain: Functional Physical Competence

11.
Have you received any help from staff in getting around in the facility?


[  ]  YES


[  ]  NO  (SKIP TO COGNITIVE)

Domain:  Comfort
12.
What number would you use to rate how careful staff are to keep from causing you discomfort when they're helping you?

_______  (0-10)

	COGNITIVE GOAL FOR QUESTION 11:

-  Does this question work as a screener?

	COGNITIVE GOALS FOR QUESTION 12:

-  What does R think this question means? (Does R understand we want to know how well does staff NOT causing pain?)


(IF 11=NO)  Are there other ways that you receive physical help from staff?  

-  Has a staff member ever caused you pain or discomfort when they’re helping you?  Tell me about it.  (IF NEEDED: What was going on?  Who was helping you? How often does this happen?)

Domain:  Dignity
13.
What number would you use to rate how respectful staff are to you?


_______  (0-10)

	COGNITIVE GOAL FOR QUESTION 13:

-  How does R understand “respectful”?


How does staff show/not show their respect?  (In your own words, what does “respectful” mean? )
Domain: Privacy

14.
Does the staff make sure you have privacy when you dress, take a shower, or bathe?


[  ]  MOSTLY YES


[  ]  MOSTLY NO

	COGNITIVE GOALS QUESTION 14

-  Is “privacy” the right word for this concept?

-  Does R think about this privacy as something staff does/is responsible for?


(IF YES)  What kinds of things does the staff do to make sure you have privacy?

Are there things the staff could do to make sure you have (more) privacy?  (What?  Tell me about it.)

Are there other times when you need privacy?  (Tell me about it.0

15.
If you have a medical problem, can you get the care you need?


[  ]  MOSTLY YES


[  ]  MOSTLY NO

	COGNITIVE GOALS QUESTION 15:

How does R understand this question?

Does R view this as a hypothetical question?

Can R summarize across experiences, if needed?


IF YES:  Tell me about your answer.  (Have you ever had a medical problem and got care?  What care did you need? Who provided it? etc  What kind of medical problem were you thinking about)

IF NO:  Have you ever had a medical problem here that you needed care for?  What kind of medical problem were you thinking about?  (MAKE SURE THAT “NO” DOESN’T MEAN NO PROBLEM)

16.
What number would you use to rate  how friendly the staff at the nursing home is to you?

_______  (0-10)

	COGNITIVE GOAL FOR QUESTION 16:

-  Does R think “friendly” and “respectful” are different things? 
-  How does R understand “staff”? (who does R include/exclude)

-  Can R summarize across staff?


Tell me a little about how friendly the staff is to you.

Is the staff being “friendly” different than the staff being “respectful”?  (Tell me about it)

(IF Q16 = 0-8) What kinds of things could the staff do to be more friendly?

ABOUT STAFF QUESTIONS:

These last questions asked about “staff”.  Who did you think of as “staff”?  (If needed:  did you include nurses?  nurse’s aides?  cleaners?  transportation people?  social workers? etc)

Domain: Securitystaff
17.
What number would you use to rate how quickly someone comes when you call for help?

_______  (0-10)

	COGNITIVE GOALS FOR QUESTION 17:

-  Does R think this is only asking about emergencies or medical problems?

-  How does R define come “quickly”?

-  Does night/weekend staff change answer?

-  Does R ask for help when needed?


What are some of the reasons why you call for help? (IF DON’T CALL:   What do you do when you need help)

About how long does it take for a staff member to come when you ask for help.  (IF NEEDED:  Does it depend on time of day?  weekday vs. weekend?)

You rated how quickly you get help as a (FILL Q17) - how did you come up with your answer?  

Domain:  Security

18.
What number would you use to describe how safe and secure you feel in the nursing home?

_______  (0-10)

	COGNITIVE GOALS FOR QUESTION 18:

- What does it mean to feel “safe & secure”? 

-  What kind of “safety” is R thinking about - health related? crime related?


When I asked about feeling “safe & secure”, what kinds of things were you thinking about?

What are some of the things that make you feel safe/not safe here?

Are there things the nursing home could do to make you feel more safe and secure?

Domain: Autonomy

19.
Your daily routine can include what you wear, what time you get up, and when you go to sleep.  What number would you use to rate how much control you have over your daily routine?

_______  (0-10)

	COGNITIVE GOALS FOR QUESTION 19:

- How does R understand “daily routine”? 

-  What kinds of decisions is R thinking about?

-  Does “daily routine” make sense for R’s situation?


Tell me a little about your daily routine.

During the day, what kinds of things do you get to make decisions about?  (Do you decide what time you get up in the morning?) 

How much control would you say you have over your daily routine - a lot, some, a little, or none at all?  (Tell me about it/Why).

Domain: Spiritual Well-Being

20.
Would you say that religion or spiritual issues are important to you?


[  ]  MOSTLY YES


[  ]  MOSTLY NO  (SKIP TO COGNITIVE)

21.
What number would you use to rate how well this nursing home helps to meet your religious or spiritual needs?

_______  (0-10)

	COGNITIVE GOALS FOR QUESTIONS 20-21:

- Does the phrase “religion or spiritual issues” work for R?

-  What kinds of religious or spiritual needs does R have?


(IF 20=NO)  When I asked about whether religion or spiritual issues are important to you, what do you think I was asking about?  

 (IF 20=NO)  Would you say that you have any religious or spiritual needs?  (IF YES:  How well does the nursing home help you meet them?)

 (IF 20=YES)  Tell me about how the nursing home helps to meet you religious or spiritual needs.  

 (IF 20=YES)  Are there other things it could do to better meet you needs?  (IF YES:  What?)

Domain: Autonomy 

22.
Have staff talked with you about what kinds of things you like to do here? 


[  ]  MOSTLY YES


[  ]  MOSTLY NO  

	COGNITIVE GOAL QUESTION 22

-  What kinds of things does R think this question is asking about?


(IF YES)  What staff did you talk to?  When?  What kinds of things did staff ask you about?

Domain: Autonomy

23.
Do you have a choice about the kinds of activities you do at this nursing home?


[  ]  MOSTLY YES


[  ]  MOSTLY NO  

	COGNITIVE GOAL QUESTION 23

- What kinds of activities is R thinking about?

-  Does R think this is different from having control over daily routine?

- Does R really have choices?


Tell me about what kinds of activities you can do here?  (Do you get to choose any of them?)

How do you make decisions about what to do (sign up?  tell someone?)

 (IF NO)  Do you get any choice about what kinds of activities you do?

24.
Are there activities for people to do here on the weekends? 



[  ]  MOSTLY YES


[  ]  MOSTLY NO   (SKIP TO 26)

25.
Are there enough different kinds of activities for you to do on the weekends? 


[  ]  MOSTLY YES


[  ]  MOSTLY NO  

26.
What number would you use to rate how much you enjoy the things there are to do here on the weekends?

_______  (0-10)

27.
Are there enough different kinds of activities for you to do during the week?


[  ]  MOSTLY YES


[  ]  MOSTLY NO  

28.
What number would you use to rate how much you enjoy the things there are to do here during the week? 

	COGNITIVE GOALS QUESTIONS 24-28:

-  Does the weekday/weekend division work?

-  Does R think about other weekend activities besides church?

-  Are ratings of enjoyment the same as having enough to do?


Let’s talk about weekends first.  Tell me about the activities on weekends (is there anything planned)?

What do you do on the weekends?

Are there other activities you’d like to do on the weekends?

You rated how much you enjoyed activities on a weekend as (FILL 26)  what would make you enjoy the activities more?

Now how about the weekdays -- Are things different during the week?  (How?  Tell me about it.)

 (IF 27=NO)  What other activities would you want to do during the week?

29.
(Use any number from 0 to 10 where 0 is the worst it could be and 10 is the best it could be)  Overall, what number would you use to rate this nursing home?


_______  (0-10)

	COGNITIVE GOAL FOR QUESTION 29:

-  What does R include in the overall rating?


Tell me a little about the kinds of things you included when you chose an “overall” rating.

Now I’m going to ask you some questions that use different answer choices.  

30.
We want to know how you feel about your life overall. How would you rate your life now - excellent, very good, good, fair, or poor?


[  ]  EXCELLENT


[  ]  VERY GOOD


[  ]  GOOD


[  ]  FAIR


[  ]  POOR

	COGNITIVE GOAL QUESTION 30:

-  Does R have any problem switching scales


How would you answer this same question using the 0-10 scale we used before.  (Use any number from 0 to 10 where 0 is the worst it could be and 10 is the best it could be)  What number would you use to rate your life overall?

31.
Now I’d like you to use this list of answer choices (SHOW LIST).  

How often do you feel worried - often, sometimes, rarely, or never?


[  ]  OFTEN


[  ]  SOMETIMES


[  ]  RARELY


[  ]  NEVER

32.
How often do you feel contented - often, sometimes, rarely, or never?


[  ]  OFTEN


[  ]  SOMETIMES


[  ]  RARELY


[  ]  NEVER

	COGNITIVE GOALS QUESTIONS 31-32:

Can R use new scale?

What does it mean to “feel contented”?


Would you say you’re worried a lot?

How would you rate being worried on the 0 - 10 scale?

How about “being contented”.  What does it mean to be contented (FILL 32)?

 33.
Now I just have 2 more questions.  What is the highest grade or level of school that you have completed?


[  ]  8TH GRADE OR LESS


[  ]  SOME HIGH SCHOOL BUT DID NOT GRADUATE


[  ]  HIGH SCHOOL GRADUATE OR GED


[  ]  SOME COLLEGE OR 2-YEAR DEGREE


[  ]  4-YEAR COLLEGE


[  ]  MORE THAN 4-YEARS COLLEGE DEGREE

34.
In what year were you born?


_____________ (YEAR)

35. 
SEX:


[  ]  MALE


[  ]  FEMALE

THANK Resident!!
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